Instructions for using the new service portal

When you first log in to the new portal of the City of Helsinki with your online banking credentials,
certification card or Mobile ID, you must create a Helsinki profile. Do this by answering the questions in the
window that opens and by confirming your username with the code sent to your email inbox. In future, the
username will be tied to your personal identity code and you can only log in with your online banking
credentials, certification card or Mobile ID.

After logging in, you must select the appropriate role for the situation from the black bar under “Switch
role.”

Grants

City of Helsinki grants in one place.

Get to know with grants

When applying for a Sponssi grant, select “Unregistered community or group” as your role. If you are
applying for a Sponssi grant for the first time or for a new group, select “Add new unregistered community
or group” from the drop-down list and fill in the required fields. If you are applying for a Sponssi grant for
an existing group, you can select it from the same drop-down list. Once you have made the selections, click
the “Select Unregistered community or group role” button.

Select Applicant Type

Before proceeding to the grant application, you should choose an aglicant role. You can continue applyiffias an individual or switch to applying on behalf of the community. When you
choose to apply on behalf of a registered community, you will be ¢f8hsferred to Suomi.fi business authoriza@in.
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Once you have selected the role, you can proceed to fill in the grant application form. You can find forms
under “Application search”
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You can find the Sponssi application in the target group “Youth activities” under the name “Youth activity
project grant Sponssi for youth activity groups.”
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You can fill out the application form on the left side of the page under “Apply for grant.” You can also
preview the application without logging in under “Preview the application.”
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Keep in mind that if you have any questions about filling in the application, applying for a Sponssi grant or
any other questions related to grants for youth services, you can contact the planners of our Partnership
Unit at a low threshold. You can find the contact information for our planners here: Youth Services contact

information


https://avustukset.hel.fi/en/contact-details-of-youth-services-partner-unit
https://avustukset.hel.fi/en/contact-details-of-youth-services-partner-unit

